
Communications
During the early part of this year the Willowhayne 
Estate board of directors experienced difficulties and 
delays in responding to emails, mainly because of a 
staff shortage at Hobdens. This was exacerbated by 
the fact that Hobdens staff were working individually 
from home during the pandemic. In an attempt to 
resolve this problem the board has had several 
discussions with Hobdens’ management.

In the light of this experience, the board has 
considered alternative communication options in 
order to supplement the usual channel passing 
through Hobdens. As a result, we have augmented 
the Willowhayne website with a new email facility, to 
be monitored and managed by the board members 
themselves. In addition, Hobdens have improved 
their systems for receiving and dealing with emails.

We now offer three methods of contacting Hobdens 
and/or the WRA board, as follows. Please keep a 
note of these email addresses for future reference:

AGM
With the progressive easing of covid-19 
restrictions during the year, it eventually became 
possible to arrange the Willowhayne Residents 
Association annual general meeting in a manner 
that felt almost normal, despite retaining some 
safety measures such as enhanced spacing and 
mask-wearing. The AGM was duly held on  
3 November at East Preston Infant School.
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1 To send a message directly to the WRA board, 
email board@willowhayne.org.
2 For general correspondence with Hobdens, 
email info@hobdensmanage.co.uk.
3 For correspondence with Hobdens on 
planning matters, email willowhayne 
planning@hobdensmanage.co.uk.



Guy Folland and Alan Clarke were elected to the 
board, and Terry Burke was re-elected. The 
special resolution was not passed. Further 
information on the proceedings can be found in 
the minutes of the meeting, which will be posted 
in the residents’ area of the Willowhayne 
website. This section of the website is password 
protected. If you don’t know the password, you 
can obtain it from Hobdens. 

Hobdens staff changes
Our previous principal contact at Hobdens, 
William Hinde, left the company during the 
summer to go to another job. His recently 
appointed replacement as the property manager 
responsible for the Willowhayne Estate is Mark 
Packwood, whom we welcome to our community. 
Mark will be supported by Kelly Mepham for 
matters related to planning.

Infrastructure
The estate’s infrastructure, notably the roads and 
drains, is ageing, and it’s increasingly apparent that 
costly repairs will be needed during the coming 
years. It has been noticed that in parts of the estate 
the substructure of roads has been washed away, 
leaving voids below the surface, causing cracks to 
appear. The board believes there will be a recurring 
need for investment in the estate’s infrastructure for 
the foreseeable future.

Unfortunately we don’t have a contingency fund, 
accumulated over many years, to help to meet these 
costs, so we have to pay for essential repairs from 
current revenues. Although the 2018 and 2019  
AGMs approved plans to build up the association’s 
reserves specifically for long-term infrastructure 
renewal, we’re having to spend money on urgent 
repairs now.

The main current such project is the reconstruction 
of the drainage system at the junction of The Ridings 
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New director
We’re pleased to welcome Chris Bowman as a 
new member of the board. Chris and his wife 
have lived on the estate for about seven years. 
Chris has many years’ experience running flight 
simulator training for RAF pilots, and has spent 
three years in a similar role on secondment to 
Saudi Arabia. As a board member, he will be 
dealing with planning matters and organising 
the weekend gate closures.

It’s a dirty job, but 
someone’s go to do it:

working on the 
drainage system

Preparing for work



and The Roystons, which in recent years has been 
subject to serious flooding during heavy rainfall. 
This extensive work was started by Landbuild in late 
October. Parts of the existing drain are being relined 
and two gullies are being installed. The opportunity 
is also being taken to repair the road surface. At the 
time of this newsletter going to press, the main part 
of this work at the junction of the two roads was 
being completed, with more work further north 
along The Ridings shortly to begin.

Springfield twitten
From time to time, residents have contacted the 
board to point out that the gravel in the twitten, 
or pathway,  between Springfield Close and 
Pigeonhouse Lane is difficult to negotiate for 
users of wheelchairs, prams and pushchairs. It 
has been suggested that the gravel should be 
removed and the path resurfaced with tarmac.

The board’s options for action are limited by the 
fact that the twitten is privately owned. The 
board has twice written to the owners, asking if 
they’d consider transferring ownership to the 
WRA, but not received a reply. A tarmac surface 
would, of course, enable e-scooter riders and 
cyclists, who regularly disregard the ‘no cycling’ 
signs, to speed through the pathway, potentially 
threatening the safety of pedestrians.
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Tamarisk hedge
The long tamarisk hedge (pictured) that shelters the 
greensward was given its annual trim in September 
by D&T Tree Surgery. The board thanks the residents 
on the south side of Tamarisk Way for their contribution 
to the cost. 

Every year the hedge becomes a little bit higher 
because the stems grow thicker and resistant to the 
blades of standard hedge-cutting equipment.  
To counter this process, we need to give the hedge 
a more substantial cut using chainsaws about once 
every seven or eight years. This encourages new 
shoots to grow at a lower level. The board is planning 
to arrange this next year and is budgeting for the 
likely cost of this work, including the removal of an 
increased quantity of waste.

Drain work progress



5 All extensions, new building, landscaping and 
alterations – however minor – must be referred 
to the WRA. Not all works will require WRA 
permission. All enquiries will be considered in a 
timely manner and residents will be advised 
quickly as to the next steps, should permission 
be required.

6 No discharge of effluent, contaminated 
surface water or waste building materials 
shall be put down the drains. The WRA will 
charge for any costs for making good any 
damage caused by such activity.

7 The 20mph speed limit on estate roads must 
be observed in order to protect motorists, 
cyclists and 
pedestrians 
using the 
e s t a t e . 
D r i v e r s 
a n d 
cyclists must 
take care when approaching pedestrians on 
estate roads. Cyclists must observe the ‘no 
cycling’ signs on the greensward and on public 
pathways around the estate.

8 Bonfires are not allowed, a view supported 
by Arun District Council. Their website 
carries a reminder that “smoke and smells 
from bonfires can aggravate respiratory 
problems such as asthma and bronchitis 
and affect those with heart complaints and 
this is particularly an issue given that 
Coronavirus attacks the respiratory system.” 
Garden waste should be composted, kept in 
a safe place, put into your garden waste bin 
or taken to a recycling centre.

9 No caravans, motorhomes, RVs or similar large 
vehicle may be parked anywhere on the estate.

10 Contractors’ vans and commercial 
vehicles must be parked on the resident’s 
premises unless prior approval has been 
obtained to park on estate roads.

11 No hoarding, sign or advertisement other 
than an estate agent’s sale board may be 
displayed on any property. The temporary 

Estate rules

The estate rules exist to help keep the estate 
a pleasant, peaceful place for us all to live in. 
They have long been available for reference 
on our website, but we’re printing them here 
for the benefit of anyone who’s not familiar 
with them.

1 Estate maintenance charges should be paid 
promptly when due. Late payment will incur 
additional charges.

2 The covenants clearly state that nothing 
should be done that constitutes a nuisance 
or disturbance to neighbouring properties. 
Noisy work involving power washers, power 
tools, power-driven lawnmowers, strimmers, 
leafblowers, chainsaws and the like is only 
permissible between 8am and 5pm Monday 
to Friday and 8am to 12 noon on Saturdays. 

Such work is  
not allowed 
after 12 noon on 
Saturdays or on 

Sundays or bank 
holidays. Contractors 

playing radios 
and the like 
outside is 

prohibited. If 
played inside, 
they must not 

disturb other 
re s i d e n t s . 
Residents 
c a r r y i n g 

out such work 
on a DIY basis should, wherever possible, 
observe the same rules as those applicable 
to contractors.

3 Properties should not be used as business 
premises necessitating frequent visitors, 
deliveries or collections. Trade vehicles should 
not be kept on estate properties.

4 There shall be no planting on verges owned 
by the WRA without prior permission.
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display of a tradesman’s sign in a discreet 
fashion is acceptable while work is in progress 
provided it doesn’t cause an obstruction or 
impair the visibility of pedestrians and road 
users. The sign must be removed within three 
days of the work being completed.

12 Parking on all estate roads without 
express permission is not allowed. Parking 
control notices (PCNs) may be issued in 
respect of offending vehicles. The security 
guards report details of any vehicles they 
find on estate roads in the early hours of 
the morning.

13 Bins should be put out no earlier than the 
evening before collection day. They should be 
positioned securely to avoid being blown over 
by the wind and should be returned to within 
the property boundary as soon as practically 
possible after emptying.

14 Skips should only be placed on the 
property’s own driveway or garden. If this 
is not feasible, the owner must contact the 
WRA for prior approval to place the skip 
on the verge outside the property.

15 Most verges on the estate have a right  
of way for pedestrians. Residents must, 
therefore, ensure that verges are kept clear at 
all times, and that any existing trees, shrubs, 
etc, are pruned back to allow pedestrians to 
use the verge. This is particularly important at 
road junctions.

16 Holiday lets aren’t allowed, as stated by the 
covenants on estate properties. 

These rules constitute a voluntary code of 
conduct which, if followed by all, will help 
maintain the prestigious nature of this 
estate. It will also reduce the number of 
complaints being made and prevent the 
difficult tasks faced by board members 
when problems are raised. If you’re aware 
of a neighbour not complying with any of 
the above, please politely raise it with them 
first before complaining to the board.

Willowhayne website
During the past year the estate’s website at www.
willowhayne.org has been restructured in order 
to make it more coherent and easy to use. The 
website contains a great deal of information about 
the estate, including important details about 
planning procedures and the charges that apply to 
different kinds of construction and development. 
The news section is updated every month. We hope 
that all this information is helpful both to existing 
residents and to people who are considering 
moving here.
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Entrance Gate 
Working Party

The board greatly appreciates the work 
undertaken by the Entrance Gate Working 
Party, as described in the May 2021 
newsletter, with guidance from three 
directors including the group’s chairman, 
Alan Clarke. Despite covid-19 constraints, 
the group has conducted extensive 
investigations and gathered information 
which has helped inform the board’s future 
plans. We particularly thank the following 
residents for their contribution to this 
work: Jason Richardson, Sean Drew, David 
Floyd, Bill Winters and Stan James.

Some of the recommendations of the 
EGWP, such as new signage, have already 
been implemented, while others were 
presented at this year’s AGM.



Tree surgery
Years ago the ‘island’ in The Ridings was densely 
planted with nine trees, including a silver birch 
(pictured) which was recently found to be dead, 
with its branches cracking and falling off. In 
September this year the tree was removed and 
the other trees and shrubs trimmed to prevent 
them becoming hazardous to passing vehicles. 
This work was undertaken by D&T Tree Surgery.

Wildlife watch
Over the years, hedgehogs have been seen at many 
sites on the estate, although their numbers seem to 
have dwindled alarmingly over the past year or two. 
However, they seem to be flourishing at the western 
end of Michel Grove, from where Jane Burke writes: 

Since moving to the estate seven years ago,  
we’ve been privileged to be visited regularly by 
hedgehogs. This year has been no exception, with 
daily sightings of one or two hogs, and on one 
occasion as many as five at once!

Along with a wildlife pond, we’ve constructed two 
feeding stations (one is pictured) in a sheltered part 
of our garden to encourage hedgehogs’ visits. These 
stations consist of ordinary plastic storage boxes with 
a hole the size of a CD cut out of one side. Heavy 
paving slabs on the top deter cats and foxes from 
helping themselves to the food. To help the hogs 
hibernate successfully and safely through the winter, 
we leave the fallen leaves and vegetation under our 
thick beech hedges. We then wait eagerly for signs in 
the spring that the hogs are once again awake.

Jane, like some others, has occasionally seen bats in 
her garden, although not for a while. Bats can be seen 
at dusk on the greensward.

Of course, not everyone loves animals. Where that’s 
the case, we ask that people leave them be and not 
mistreat them. Having heard well-attested rumours 
of the trapping and drowning of squirrels on the 
estate, we’d advise readers that it is only legal to kill 
grey squirrels humanely (and red squirrels not at all).

Residents are also advised not to feed the foxes. As in 
other parts of the UK, we’ve now heard that foxes 
have begun to damage cars parked on driveways on 
the estate by chewing through cabling underneath 
the vehicles. This leaves the car in a potentially 

La dolce vita,  
Michel Grove
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Safety on the roads
With darkness falling earlier at this time of year, 
it is doubly important to take extra precautions 
when using the roads. Drivers are reminded to 
watch out for pedestrians, cyclists and other 
road users, and to stick to the 20mph speed 
limit. Pedestrians are advised to wear high-
visibility clothing and carry a torch when it’s 
dark. The Highway Code recommends that 
pedestrians walk on the right hand side of the 
road, facing oncoming traffic, to avoid being 
surprised by cyclists and silent electric vehicles 
approaching them from behind.



dangerous condition, requiring expensive repairs. 
Local reports have also indicated that foxes can attack 
and injure residents’ dogs. If you put food out for 
foxes, you’re encouraging their activities.

War on weeds
During the summer we experienced an exceptional 
and persistent growth of roadside weeds and, for a 
while, it seemed as though the weeds were winning 
in some parts of the estate, such as the western end 
of Michel Grove. A spraying programme 
was carried out through to October, 
and this seems to have knocked 
out most of the weeds. The 
board is grateful to residents 
who help keep their frontages 
clear of weeds and sweep up 
any grass cuttings that spill out 
onto the road.

Meet and greet
The first informal meeting between Willowhayne 
residents and WRA directors was held on 26 
February 2020, shortly before the pandemic 
lockdown. Another such meeting has now been 
arranged at the Conservative Hall, Sea Road, East 
Preston, from 6.45pm to 8.45pm on Wednesday 
23 February 2022.

The purpose of the meeting is to let residents 
raise any concerns or discuss issues personally 
with the directors in an informal setting. The 
directors look forward to meeting any resident 
who wishes to take up this opportunity.

Newsletter
The board welcomes suggestions for items to include 
in the newsletter, although articles may need to be 
edited for reasons of relevance and space available. 
We thank all those who contribute to the production 
of the newsletter, including the editor/designer 
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Gate closures
Several reports have been received of 
impatient motorists forcing their way 
through the estate gates at weekends while 
volunteers have been opening or closing 
them. Drivers are urged to consider the 
safety of volunteers and just wait a moment 
or two while they complete the job.

On Sundays, some drivers are still passing 
the ‘gate closed’ sign on the verge at the 
northern end of Angmering Lane, 
continuing towards the closed 
gates and then turning 
round in the driveways 
of adjacent properties. 
To discourage this, the 
board has now placed a 
prominent, red ‘road 
closed’ sign, made of 
recycled polypropylene, in the roadway. 

Scoot!
Residents continue to express disquiet about 
their safety on encountering e-scooters being 
illegally ridden on estate roads. Although some 
directors have personally confronted offenders, 
they’ve been blatantly ignored. We know that 
some of the offenders are actually residents.

The law says that e-scooters may only be 
ridden on private land that can’t be accessed 
by the public, and where the landowner has 
given permission. The WRA hasn’t given and 
won’t give such permission.

In London, the police have warned e-scooter 
riders that they could be fined £300 for riding a 
motor vehicle without insurance and given six 
penalty points on their driving licence. However, 
in London you can see many e-scooters ridden 
in the parks and even down the middle of the 
road in busy Oxford Street. This problem is 
widespread throughout the country and the 
board hasn’t yet found a way to control them 
on our estate. If residents have any ideas for 
achieving this, please let the board know.
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Printing and paper kindly donated by

As sponsors for the Willowhayne Estate newsletter, we are happy to offer ‘special rates’ for either selling or 
letting. Please call us on 01903 856400 or call in at our office to discuss further.

eastpreston@grahambutt.co.uk        l        www.grahambutt.co.uk

Useful contacts: 
Willowhayne board members
Email: board@willowhayne.org

Sussex Police  
101 or 0845 6070999
These numbers are for  
non-emergency incidents where  
a crime has already happened and  
there’s no immediate risk of harm.

Estate security  
01903 890261 or 01384 218909
This is for Avantguard Security. Any misuse of 
the security service will result in a recharge of 
the WRA expenses incurred. 

Hobdens Property Management 
01903 724040
41a Beach Road, Littlehampton, West Sussex, 
BN17 5JA
Email: info@hobdensmanage.co.uk

Caspar Williams, the volunteers who deliver it door to 
door, and Graham Butt Estate Agents, who kindly 
provide the paper and printing services.

For the time being we’re still printing this newsletter 
on paper, although we’d prefer to distribute it in 
environmentally-friendly electronic format by email. 
However, we still lack email addresses for about half 
the estate, despite having appealed in the past for 
residents to give Hobdens their email addresses.  
So if you haven’t already done so, please email 
Hobdens your email address at info@
hobdensmanage.co.uk. Residents’ email addresses 
will only be used by Hobdens in relation to estate 
business, and won’t be disclosed to any third party 
without their consent.

WRA board of directors
The Willowhayne Estate is managed by a board 
of directors who are all volunteers, and who 
make decisions on behalf of residents on the 
running of the estate. We currently have a full 
complement of ten directors, but vacancies will 
begin to occur from next year on as some 
directors step down on completing the maximum 
permissible service period of six years. It’s 
imperative to have a full complement of directors 
on the board in order to fulfill all the estate’s 
maintenance functions and retain its standing as 
one of the south coast’s premier private estates.

If you’re interested in helping in the management 
of the estate, please consider volunteering as a 
director. A director’s role can be adjusted to suit 
the individual’s interests and skills. In the first 
instance you should contact Hobdens or email 
board@willowhayne.org. You’ll then be put in 
touch with a board member to discuss the 
possibility of being co-opted to the board.

The current board comprises Ray Churcher 
(chairman), Terry Burke (vice-chairman), Chris 
Bowman (co-opted), Alan Clarke, Brian Daley, 
Guy Folland, Sue McMain, Martin Mandelbaum, 
Arthur St John Simpson and Brian Wood. The 
specific responsibilities of each of the directors 
are listed on the website.

The board would like to take this opportunity to 
wish all residents a very happy Christmas and a 
healthy new year.


