
Entrance Gate  
Working Party
Over the past year, partly due to the covid-19 
lockdowns, the Willowhayne Estate has attracted 
increasing numbers of visitors, which has caused 
concern among residents. To tackle the issues raised 
– including the suggestion of installing electronic 
entrance gates as mentioned in the last newsletter – 
the board has set up an Entrance Gate Working Party 
comprising three board members and several other 
volunteer residents.

The question of providing electronic gates has been 
raised many times, drawing strong opinion from 
both sides of the argument. The EGWP is currently 
investigating the practical issues, costs, benefits and 
ongoing maintenance of such a system, and a report 
will be submitted to the board as soon as possible.

Although the Working Party’s brief was initially to 
investigate electronic gates, this has since been 
widened to cover other related areas. The EGWP is 
currently working on new signage to be used at all 
pedestrian and vehicle access points. This is intended 
to clarify for visitors that the Willowhayne is a private 
estate, and reinforce good conduct for visitors and 
residents alike. 

Residents will have noticed the recent damage to 
one of the Ridings gateposts apparently caused by 
a large vehicle. Our grounds maintenance man Chris 
Davey is going to patch this up as best he can.

Gate closures
As with previous lockdowns, the weekend closure of 
the entrance gates at The Ridings and Angmering 
Lane was suspended during the lockdown which 
started in January in order to allow gate closure 
volunteers to stay at home and abide by the 
government’s lockdown regulations. Following the 
ending of the “stay at home” restriction on 29 March, 
it was possible to resume gate closures at the Easter 
weekend, with The Ridings gates being closed on 
Saturday 3 April and the Angmering Lane gates being 
closed on Sunday 4 April.

After careful consideration of the traffic calming 
effects of gate closures, the board has decided that, 
on future Bank Holiday weekends, the Angmering 
Lane gates will remain closed from 8am on the 
Sunday to 6pm on the Monday. 

This will be implemented initially on a trial basis, and 
residents’ views will be sought regarding a permanent 
arrangement at the next AGM.
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Road safety
With no pavements on the estate, road users need to 
take special care for their safety. The Highway Code 
advises pedestrians to walk on the right hand side 
of the road, facing oncoming traffic, to avoid being 
surprised by silent cyclists and electric vehicles 
approaching from behind.

There have been reports of near-misses on estate 
roads during the hours of darkness, with drivers only 
seeing pedestrians at the last minute. Pedestrians 
are advised to wear high-visibility clothing and carry 
torches when walking on roads in the dark. With 
regard to driving, residents are urged to ensure that 
they, their visitors and contractors stick to the 20mph 
speed limit, and comply with road signs.

Road repairs
Serious cracks and movement in the road have been 
found in Myrtle Grove, Michel Grove and at the 
junction of West Ridings and The Ridings (pictured). 
Repair work on these started on 15 March. At the 
same time, work to repair drainage problems in 
Tamarisk Way was carried out and was completed by 
Monday 22 March. Whilst digging the roads to repair 
the cracks, the contractors found significant voids 
underneath each of the roads. These are thought 

likely to have resulted from water washing away the 
soil. Large amounts of concrete have been pumped 
into those voids to stabilise the roads.

Scoot ye not
In a recent news bulletin, East Preston Parish 
Council has warned that it’s against the law to use 
an e-scooter. Privately owned e-scooters may only 
be used on private land that’s not accessible to 
the public and with the landowner’s permission. 
E-scooters are therefore not permitted anywhere on 
the Willowhayne Estate.

On the trail of the 
lonesome pine

The prominent 
Corsican pine tree 
in The Roystons 
was planted by a 
recently deceased 
W i l l o w h a y n e 
resident, when 
young, with the help 
of his grandfather 
in the 1950s. Late in 
2018 concern about 
the health of this tree 
was raised because 
of a small cavity at 
the base of the trunk. 
As a result, a plan was 
formulated to remove 

the tree. While one household supported this plan, 
many other local residents made it abundantly clear 
that they wanted the tree to remain in place, and 
the felling of the tree was suspended while further 
consideration was given to the question.
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Estate rates
Despite appeals for the prompt payment of 
estate rate invoices, which were sent out 
to residents at the beginning of January, 
a number of residents have been slow 
to settle their accounts. The funds are 
needed in order to maintain the upkeep 
of the estate, including road repairs and 
other essential services. Residents who 
pay their bills late are causing unnecessary 
additional administrative costs as well 
as problems for the budgeting of estate-
wide services. As indicated in the Finance 
section of the website, an administrative 
charge is now added to the rate bill for 
any reminder letters that are required. 
Court proceedings will be initiated if any 
residents ignore the reminders and fail to 
pay the due amount.



Some residents applied to Arun District Council for 
a Tree Preservation Order to be placed on the tree. 
The Council’s tree officer inspected the tree and, 
although he concluded that the tree did not meet 
the necessary criteria for a TPO, he judged the pine 
to be “a fine tree worthy of retention”.

The board then sought expert advice from a 
reputable and fully qualified tree consultant, who 
examined the tree and subjected it to a series of 
scientific tests. The consultant’s report stated that the 
tree did not represent an immediate risk, and advised 
that it should be inspected again three years later. 
The board therefore intends to arrange for the tree to 
be re-inspected in spring 2022. In the meantime, the 
condition of the tree is regularly monitored by the 
board director responsible for WRA-owned trees.

Litter picking
Litter picking only 
happens if we do 
it ourselves. The 
board is grateful 
to residents who 
devote time to 
this worthwhile 
c o m m u n i t y 
activity, and 
encourages all 
residents to try 
to keep their 
frontages clear  
of litter. 

A recent haul reported by one litter picker included 
a discarded face mask, a lip salve tube and part of a 
crab, in addition to the inevitable beer bottles and 
cans, plastic drinks bottles, paper handkerchiefs, 
sweet wrappers and cigarette packets and butts. 
Litter-grabbing sticks like the one pictured are cheap 
to buy.

Car parking
From time to time Hobdens receives complaints from 
residents about vehicles parked on estate roads and 
verges. This problem is particularly acute in sunny 
weather when visitors gain access to the beach 
via the estate, leaving their cars behind. The board 
also receives reports from the security guards, who 
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provide identification details of any vehicles parked 
on estate roads during the night. Efforts are being 
made to find a solution to this problem, including a 
review of the Parking Charge Notice scheme.

Where a resident knows of persistent or unauthorised 
parking on a road or verge, they may print a letter 
in the name of Hobdens and place it on the car’s 
windscreen, warning the vehicle’s driver that a 
Parking Charge Notice may be issued. The letter may 
be found on the Willowhayne website under “Access 
and parking”. Anyone who does this should give 
Hobdens details of the time and date, a description 
of the vehicle and, preferably, a photograph.

Residents are advised not to rush into such action 
without first enquiring about the offending vehicle, 
which may belong to another resident. A PCN 
warning letter was once put on the windscreen of a 
car belonging to someone who was visiting a resident 
who’d suffered a bereavement. Please be aware that 
there may be mitigating circumstances.

Recreational vehicles
Residents are politely reminded that no recreational 
vehicles, caravans, motorhomes, camper vans or 
similar large vehicles may be parked anywhere on 
the estate. This requirement is listed as Rule 9 under 
the Rules section of the Willowhayne website.

Garden waste 
disposal

Many estate residents are members of 
the Green Waste Club, effectively renting 
a brown bin from the waste management 
company Biffa for the fortnightly disposal 
of garden waste. Biffa’s crews usually 
empty the bins perfectly well without 
leaving a mess, but occasionally there have 
been times when you could tell where their 
waste collection vehicle stopped because 
of the little heaps of garden waste dropped 
at intervals along the road. If this should 
happen outside your home, you can inform 
Biffa by phoning their central office on 
0800 0858 286.



Appointment only
The days when you could just drive to the refuse 
tip, dump your waste and drive out again are over. To  
get into our local tip, Littlehampton Household Waste 
Recycling Centre, you already have to show proof of 
residence, such as a driving licence. Now, in order to 
reduce the number of vehicles queueing up at the 
tip’s entrance with their engines running, West Sussex 
County Council has introduced an appointments 
system for entry. Only one appointment per week 
is allowed. Appointments may be booked 14 days 
in advance but must be booked no later than the 
day before your planned visit. Appointments can be 
made on the council’s website at www.westsussex.
gov.uk or by telephone on 01243 642106, giving 
your vehicle registration number and postcode.

Wild animals
Sadly, animals are sometimes found dead on the 
estate’s verges and in its ditches, particularly the 
remains of foxes which have died naturally or have 
run into the path of a vehicle at night. Responsibility 
for disposing of dead animals lies with Arun District 
Council. The WRA and Hobdens are unable to help 
with this. If you find a dead animal, please report it 
promptly to ADC via their website at www.arun.
gov.uk/clean-streets and also inform Hobdens.

Live animals, of course, are also found on the estate, 
and one unidentified creature has been digging a 

burrow for itself at the inner edge of the verge in 
Michel Grove. If anyone has spotted this mystery 
creature, please let us know via Hobdens.

Some residents have noticed the return of hedgehogs 
to the estate, and have appealed to motorists to 
watch out for these vulnerable little creatures at dusk 
and nightfall to avoid crushing them on the roads.

Planning applications
Lately the WRA’s planning directors have had their 
work cut out, dealing with a constant flow of new 
planning applications. The past three years have seen 
remarkable numbers of applications, with 23 in 2018, 
29 in 2019 and 25 in 2020. The estate is clearly going 
through a period of intense renovation and renewal 
as properties change hands and new owners plan 
extensions and alterations. 

Some of the plans put forward have required much 
discussion and compromise in order to come to an 
acceptable resolution. The major contentious issues 
that have occurred in the past have included:
• breaches of property-specific covenants and 
building lines from the road,
• over-development of the plot in terms of height 
or extent,
• impact on neighbours’ privacy or light levels,
• ensuring sufficient off-road parking, and
• ensuring no business use is intended.

The board aims always to reach amicable solutions 
that are acceptable to all parties.

East side! West side!
Some of the issues facing the board are more complex 
and intractable than you might imagine. One such 
is the question of repairing the road surface in 
Pigeonhouse Lane, where only the eastern side of the 
road is within the Willowhayne Estate. As mentioned 
in the last newsletter, the board has proposed a 
scheme for bringing the western side properties 
into the estate, and has asked west side residents to 
consider the prospect. The responses we’ve received 
suggest that there’s some interest in receiving further 
information on the implications of being within the 
estate. The board hopes to clarify this by means of a 
meeting with west side residents to be held after the 
covid-19 restrictions have ended. 
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Weed control
For the time being we’ve suspended 
weedkilling operations on estate roads. 
Our contractors have been using Roundup 
weedkiller, but it has proved to be 
ineffective. We’ve not yet been able to 
identify a suitable stronger agent because 
of the potential risk to wildlife and domestic 
animals. We’re asking residents to help with 
the maintenance of the estate by removing 
weeds which appear in the road fronting 
individual properties. Many residents are 
already doing this, and we’re grateful for 
their support. We will continue to seek an 
acceptable weedkiller which will do the job 
without endangering animals.



Can you help?
The WRA is seeking additional volunteer support 
in two key areas. We’re asking anyone interested to 
get in touch with Hobdens, who will arrange for a 
director to discuss the role with them. The positions 
will report to a director and therefore don’t require 
participation in board meetings unless invited to 
discuss their work. The volunteer helpers will not 
have access to any residents’ personal information. 
The two roles are:

• Credit control
To review current practices for the collection of 
estate rates and make recommendations for new 
processes to encourage residents to pay their rates 
on time each January. We’re looking for someone 
with skills and experience in this area to help develop 
a more professional system. The position reports to 
the finance director.

• IT
To work with the board to develop a data storage 
system to store information, for example, about 
the deeds of individual properties and WRA land 
ownership. The aim is to create a corporate memory 

to enable future directors and boards to look at the 
history of properties so as to help make decisions 
and offer guidance to residents. This may involve 
either doing the actual development of the system 
(such as database management, etc) or working with 
the resources that we currently employ. The position 
reports to an appropriate director.
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Greensward posts
Despite notices prohibiting the riding of 
bikes on the greensward, off-road cycling 
enthusiasts continue to churn up the grass, 
much to the annoyance of other visitors, 
some of whom have been subject to verbal 
abuse when speaking to cyclists. 

Three posts (pictured) have recently been 
installed to prevent cyclists speeding 
through a gap between the gate and the 
tamarisk hedge at the western end of 
the greensward. This is only a partially 
effective measure because cyclists can still 
ride through the gate when it has been 
left wide open by walkers. A spring that 
formerly closed the gate had to be removed 
when it was found to be troublesome for 
people with disabilities. 

Any further suggestions as to how to 
keep cyclists off the greensward would  
be welcomed.

Openreach
Technicians working for the tele-
communications company Openreach have 
recently been working on the estate to 
improve our broadband access. 

The board is very dissatisfied with the way 
the company has reinstated the road surface 
after their excavations in The Roystons 
(one example is pictured). The board is 
seeking to arrange an on-site meeting with 
representatives of Openreach to see what 
can be done about this.
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Printing and paper kindly donated by

As sponsors for the Willowhayne Estate newsletter, we are happy to offer ‘special rates’ for either selling or 
letting. Please call us on 01903 856400 or call in at our office to discuss further.

eastpreston@grahambutt.co.uk        l        www.grahambutt.co.uk

Useful contact 
details: 

Sussex Police  
101 or 0845 6070999
These numbers are for  
non-emergency incidents where  
a crime has already happened and  
there’s no immediate risk of harm.

Estate security  
01903 890261 or 01384 218909
This is for Avantguard Security. Any misuse of 
the security service will result in a recharge of 
the WRA expenses incurred. 

Hobdens Property Management 
01903 724040
41a Beach Road, Littlehampton, West Sussex, 
BN17 5JA
Email: info@hobdensmanage.co.uk

Newsletter

The board welcomes items for inclusion in the 
newsletter, although articles may need to be edited 
due to relevance and space available. We thank 
all those who contribute to the production of the 
newsletter, including the editor, Caspar Williams, the 
team of volunteers who deliver the newsletter door 
to door, and Graham Butt Estate Agents, who kindly 
provide the paper and printing services.

Comings and goings
The WRA board welcomes Alan Clarke as a new 
director responsible for policy research. Alan and his 
wife moved to the estate last year from Bristol. Alan’s 
professional background is in financial services and 
property development.

Julia Robinson is standing down from her role as 
a director responsible for planning because she is 
leaving the area. We thank Julia for all her hard work 
for the WRA during the past two years and wish her 
every happiness in her new home.

WRA board of directors
The Willowhayne Estate is managed by a board 
of directors who are all volunteers and who make 
decisions on behalf of residents on the running of 
the estate. We currently have a vacancy for a director, 
and other vacancies occur from time to time as 
directors move on or stand down at the end of the 
permissible service period of six years.

If you’re interested in playing an important part 
in the management of the estate, please consider 

volunteering as a director. The roles of directors 
can be adjusted to suit the interests and skills of 
those volunteering. In the first instance, you should 
contact Hobdens, who will put you in touch with an 
existing board member to discuss the possibility of 
being co-opted to the board.

The current board comprises Ray Churcher 
(chairman), Terry Burke (vice-chairman), Alan 
Clarke (co-opted), Brian Daley, Guy Folland  
(co-opted), Sue McMain, Martin Mandelbaum, 
Arthur St John Simpson and Brian Wood.  
The specific responsibilities of each of the directors 
are listed on the website.


